UI Skills for Work

Meet Nayan

Problem Solving

Nayan works at a car rental business. His good friend Livia work there too.

One morning Nayan saw Livia take cash out of the cash register and putitin

her purse. Nayan believes honesty is very important. He doesn't want to get in

trouble or be fired. He doesn’t want Livia to get fired either. Maybe Livia was

supposed to take cash from the register? Maybe he saw it all wrong?

Use the steps below to help Nayan think through the problem.

Step 1: Define the decision

The decision Nayan needs to make is:

Step 2: Compare the options

List three options Nayan could choose. Think about the consequences of each option.

Option What Nayan can do

Consequences of doing this

Option 1

Option 2

Option 3

Step 3: Make the decision

What decision do you think Nayan should make? Why is that the right choice?
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