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for People with Diverse Abilities
Welcome to Money Matters!

We designed Money Matters to help you take better care of 
yourself by taking better care of your money. 

When you feel good about your money management, you’re 
less stressed. You have more energy for the things that are 
important to you.

What will you learn?

In today’s workshop, you will learn about:

Common challenges with money 
management

Making a plan to solve challenges

Resources that can help you solve challenges

Building confidence so you’re ready for 
future challenges
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Everybody faces some challenges when it comes to money 
management. 

But some people face more challenges than others. 

Money management challenges

Money management means the things 
you do to take care of your money.

A challenge is a problem that makes it 
harder to do something or keeps you 
from reaching a goal.

Money management challenges are the things that can make it 
hard to manage your money. You might have trouble:

• Reading information from your bank

• Finding a bank near your home

• Depositing your paycheque

• Finding enough money for all of your needs and wants

These challenges can make it harder to do the things you want 
to do.

We can’t control the challenges we face. But we can find ways 
to plan for challenges and think of ways to solve problems.

What are money management challenges?  
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Have you ever had a money management challenge?  
Think about when you go to the bank, use online banking,  
or try to fill out forms.

Everyone faces different money management challenges. 
Put a checkmark next to any money management challenges 
you’ve faced.

Thinking about money management 
challenges

Activity

Buildings without a ramp or elevator

  Hard-to-reach ATMs, or ATMs without braille or  
a headphone jack

Websites or mobile apps that aren’t accessible

Forms that aren’t available in braille or large print

Forms written in confusing language

Banks or offices that don’t have interpreters 

 Have you faced any other money management challenges? 
Write them down here: 
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Put a check mark next to everything you understand. 
Is there anything you want to read again?

I know what money management means

 I can name a money management challenge 
I’ve faced before

Let’s make sure we understand

When something is accessible, it’s easier 
for everyone to use or understand. For 
example, a bank with a ramp is more 
accessible than one that only has stairs, 
because people who use wheelchairs and 
walkers can use the ramp.

An interpreter is someone who helps 
explain things when two people want to 
talk to each other but don’t speak the 
same languages.
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Lucy uses American Sign Language (sometimes called ASL) 
to talk. She wants to withdraw money from her RDSP. 

Lucy’s not sure how to withdraw money from an RDSP, or 
what she needs to bring to the bank.

But when Lucy goes to the bank to get more information, 
none of the customer service representatives know ASL. 
Lucy can’t talk to them!

Lucy feels uncomfortable and frustrated because she can’t 
talk to anyone at the bank. How can she get an answer to her 
banking questions?

Meet Lucy

ASL is short for American Sign Language. 
People who are Deaf and hard of hearing use 
ASL to talk by making signs with their hands, 
bodies, and faces.

When you withdraw money, you take it out of 
a bank account.

RDSP is short for Registered Disability Savings 
Plan. It’s a type of bank account where people 
with disabilities can save money for the future.

A customer service representative is a 
bank worker who will answer your banking 
questions and help you deposit and withdraw 
money.
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As we learn more about money management challenges, you 
may remember other kinds of challenges you’ve faced in 
your life, too.

•  Look at the challenges you checked off or wrote down 
on page 2. How did those challenges make you feel?

•  Has anyone in your group faced different challenges 
from yours? How did they feel?

•  Do you think it’s normal to feel sad or frustrated when 
you face a challenge?

•  What are ways to feel better when you have these 
feelings?

Some banks and government offices might not understand 
everyone’s needs. Their services might not be accessible to 
everyone.

Inaccessible banks and offices can cause money management 
challenges. But you might be able to solve these challenges 
with some planning.

Put a check mark next to everything you understand. Is there 
anything you want to read again?

Let’s make sure we understand

Facing challenges 

 I can name some feelings I have when I face money 
management challenges 

I know that it’s normal to feel sad or frustrated when I 
face challenges
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When we face challenges in life, one of the best ways to solve 
them is to make a plan.

Making a plan

When you make a plan, you think 
about the steps you need to take 
to solve a challenge.

A plan can help you know what to do next to solve your 
challenge. Here are some steps to help you make a plan:

Let’s learn about each step to help you make a plan.

Step 1 Think about ways to solve the challenge

Step 2 Choose one idea to try

Step 3 Figure out what you need

Step 4 Try the idea

Step 5
Deal with a setback if your idea  
doesn’t work

Step 6 Try something new
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Think about ways to solve the challenge

A plan usually starts with some thinking.

Let’s think about Lucy again. Lucy needs to figure out how 
to withdraw money from her RDSP, and how to talk to the 
customer service representatives at her bank.

When Lucy gets home, she thinks, “How can I find the 
answers to my questions? How can I talk to my bank?”

Lucy writes a list of ideas.  

Can you think of any other ways Lucy can get the answer to 
her question?

Step 1

How to ask questions at the bank:
Write down my question for the 
customer service representative

Email the bank with my question 

Search on the internet for the 
answer to my question 

Come back to the bank later with a friend 
who can speak both ASL and English. My 
friend can help me ask my question 
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Choose one idea to try

Once you have a list of ideas, it’s time to pick one idea to try.

Lucy has thought about her challenge. She came up with a lot 
of ideas that could help. Which one should she pick?

Sometimes, it’s easy to think of lots of different ways to solve 
a challenge. You can pick the best one by thinking about:

• What’s worked for you in the past

• What will solve your challenge the fastest

• What will cost the least money

• Who you can ask for help

You might want to think about other things, too:

• How often you face this challenge

•  If you need a solution just for right now, or if you’ll 
need it in the future, too

For some challenges, you might only have one idea. That’s ok. 
Start with that idea. If you need another one, you can think of 
more ideas later.

Step 2

Put a check mark next to everything you understand. Is there 
anything you want to read again?

Let’s make sure we understand

I know that sometimes it’s easy to make a list of ideas 
and sometimes it’s hard

I know some tips to help me pick one idea to try
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Figure out what you need
The next step is to figure out what you need to make your 
idea work. Sometimes, you need resources to try an idea 
or make it work.

We all face different challenges, so we all need different 
resources to help us solve our challenges.

A resource is a person, service, or tool that 
can help you solve challenges. For example, 
a wheelchair-friendly ramp is a resource. 
Another resource is a friend who can help 
you fill out complicated forms. 

Step 3
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Activity You probably already use some resources to solve problems 
in your daily life. Which of the following resources do 
you use? Circle as many as you like. Can you think of any 
resources to add?

Glasses or  
contact lenses

Ramp or 
grab bar

Hearing aids

Screen reader

Walker or cane Other resource

Wheelchair
Help from  

a friend

A screen reader is a program that can 
read the words on a screen out loud for 
you or translate them into braille.
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Let’s take a look at Lucy’s list of ideas again. How many of 
these ideas need resources to work?

All of them! 

If Lucy decides to ask a friend who speaks ASL and English 
for help, that friend will be her resource. If Lucy decides to 
email her question to the bank, she’ll need resources, too: a 
computer and an internet connection.

There are lots of resources that can help Lucy solve her 
challenge — and you can find the right resources to solve 
your challenges, too. 

Put a check mark next to everything you understand. Is there 
anything you want to read again?

Let’s make sure we understand

I know what resources are

I can think of some resources I use every day

How to ask questions at the bank:
Write down my question for the 
customer service representative

Email the bank with my question 

Search on the internet for the 
answer to my question 

Come back to the bank later with a friend 
who can speak both ASL and English. My 
friend can help me ask my question 
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Asking for help
You might decide you want someone to help you solve your 
money management challenge. Asking for help is important. 
But it can be hard to know who’s the right person to ask.

Who do you ask for help?
When you need help, it’s important to ask someone you trust. 
You might trust your parents, your brothers and sisters, your 
kids, a social worker, or other people who are close to you. 
Everyone has different people they trust.

It’s important to trust the people you ask for help.  
Different people can help with different challenges.

Remember that even people you trust might not be able to help 
you with every challenge. Someone might say no when you ask 
them for help. If that happens, you can ask someone else for 
help or find a different idea to try.
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Activity Asking for help
Here are some challenges lots of people face. Who could you 
ask for help?

If I need help opening a door, I could ask:

 

If I need help filling out tax forms, I could ask:

 

If I need help asking a question in a different language, I 
could ask: 

 

Different challenges need different kinds of helpers. For 
example, you might trust a stranger to help you open a door, 
but not to help you fill out tax forms. 
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Try an idea
Once you’ve chosen an idea and figured out which resources 
you need, it’s time to put your plan into action!

Lucy tries an idea
Lucy decides to try emailing the bank to ask how she can 
withdraw money from her RDSP. The resources she needs 
are a computer and an internet connection. Lucy goes to the 
library and uses a computer to send an email to the bank.

After a few minutes, the bank replies to Lucy’s email. At first 
Lucy is excited to get an answer, but then she see that the 
bank just sent her a link to open a new RDSP. That’s not what 
she wants to do! 

Sometimes, our first idea doesn’t work out. It may take a few 
tries to find an idea that helps us meet our goal. That’s why 
it’s a good idea to make a list with lots of ideas.

Step 4
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Deal with a setback if our idea doesn’t work

When our plans don’t work out, we might feel disappointed, 
frustrated, or angry. It’s helpful to take a break and think about 
how we feel before we move on to our next idea.

After she reads the bank’s email, Lucy is upset for a while. She 
decides to take a break from the problem and go for a walk to 
calm down.

The next day, Lucy looks at her list of ideas again. This time, 
she decides to go back to the bank with an interpreter. Lucy’s 
excited. Maybe this idea will help her get an answer to her 
question!

Step 5

Put a check mark next to everything you understand. Is there 
anything you want to read again?

Let’s make sure we understand

I understand that sometimes ideas don’t work out

 I know what to do if I feel frustrated when an idea 
doesn’t work



16

Workbook 7: Facing Challenges

Try something new

Lucy decides to ask her friend Asha for help. Asha speaks 
English and ASL, so she can help Lucy ask the bank about 
her RDSP. Lucy makes sure to tell Asha what the problem 
is, and how Asha can help. 

Lucy says, “Hi Asha. I want to withdraw money from 
my RDSP, but I don’t know how. My bank doesn’t have 
customer service representatives who know ASL. Can you 
come with me and be my interpreter?”

Asha says, “Sure, Lucy. I’d love to help you solve this 
problem!”

“Thank you!” says Lucy.

With Asha’s help, Lucy asks the customer service 
representative about withdrawing money from her RDSP. 
Problem solved!

Step 6



17

Workbook 7: Facing Challenges

Confidence
Lucy made a plan to solve her challenge at the bank. Even 
when her first idea didn’t work, she knew that she could solve 
it if she kept trying. Lucy has lots of confidence because she 
knows how to face challenges.

Confidence is the feeling of believing in 
yourself. It means you know you can face 
challenges, either by yourself or with help 
from other people.

You can solve money management challenges by making a 
plan, just like Lucy. In fact, you’ve probably overcome lots  
of challenges already.

Activity Building confidence 
You can build your confidence by thinking about how you’ve 
solved challenges in the past. How did it make you feel? 

A challenge I faced: 

I solved the problem by:

Solving the problem made me feel: 
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Put a check mark next to everything you understand. Is there 
anything you want to read again?

Let’s make sure we understand

I know what confidence means

I know some ways to help build my confidence

Thinking about the problems you’ve solved in the past can 
help you feel more confident about solving challenges in the 
future. You might even feel ready to help other people with 
their challenges.

With practice, you’ll keep getting better at making plans and 
solving challenges. You could even plan for challenges before 
they happen by learning from challenges you’ve faced in the 
past. Practicing and learning from experience can help you 
build confidence in yourself.
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Facing challenges
What we learned today

Remember

Practice on your own

Today we learned about: 

• Money management challenges

• How to make a plan to solve challenges

• Resources that can help you

• Who you can ask for help

• How to build your confidence

When we face challenges, it can be hard to figure out what 
to do. Don’t worry! Next time a challenge comes up, make a 
plan first and your problem might not seem so bad. 

The next thing on my money management to-do list is: 

Some challenges I might face doing this task are: 

To solve those challenges, I can use resources like: 

If I need help with a challenge, I could ask: 

Here’s what I’ll say:
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Key word Definition

Accessible When something is accessible, it’s easier for 
everyone to use or understand. For example, a 
bank with a ramp is more accessible than one 
that only has stairs, because people who use 
wheelchairs and walkers can take the ramp

ASL Short for American Sign Language. ASL is a 
language that people who are Deaf and hard of 
hearing use to talk by making signs with their 
hands, bodies, and faces

Challenge A problem that makes it harder to do something 
or keeps you from reaching a goal

Confidence The feeling of believing in yourself. It means 
you know you can face challenges, either by 
yourself or with help from others

Customer 
service 
representative

A bank worker who will answer your banking 
questions and help you deposit and withdraw 
money

Interpreter Someone who helps explain things when two 
people want to talk to each other but don’t know 
the same languages

Money 
management

All the things you do to take care of your money
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Key word Definition

Plan When you think about the steps you need to take 
to solve a challenge

RDSP Short for Registered Disability Savings Plan. An 
RDSP is a type of bank account where people 
with disabilities can save money for the future

Resources A person, service, or tool that can help you solve 
problems. For example, a wheelchair-friendly 
ramp is a resource. So is a friend who will help 
you fill out complicated forms

Screen  
reader

A program that can read the words on a screen 
out loud for you or translate them into braille

Withdraw To take money out of a bank account



22

Thank you for participating in  
Money Matters for People with Diverse Abilities!

Learning more

If you need to file money-related forms with the government, like tax 
forms, the Canada Revenue Agency has information about services for 
people with diverse abilities. 
https://www.canada.ca/en/revenue-agency/services/tax/
individuals/segments/tax-credits-deductions-persons-disabilities/
services-persons-disabilities.html

The Financial Consumer Agency of Canada has links that make 
banking easier for people with diverse abilities. 
https://www.canada.ca/en/financial-consumer-agency/services/
living-disability/managing-money-with-disability.html

The Government of Canada has information about money help, or 
benefits, you can get if you have diverse abilities.  
https://www.canada.ca/en/services/benefits/disability.html

https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/services-persons-disabilities.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/services-persons-disabilities.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/segments/tax-credits-deductions-persons-disabilities/services-persons-disabilities.html
https://www.canada.ca/en/financial-consumer-agency/services/living-disability/managing-money-with-disability.html
https://www.canada.ca/en/financial-consumer-agency/services/living-disability/managing-money-with-disability.html
https://www.canada.ca/en/services/benefits/disability.html

